
Other options for 
services

Looking for counselling/
therapy?

Looking for a self-
help group?

Looking for services for a 
specific condition?

Still can’t find what 
you are looking for? 
Talk to a human…

Information and Referral 
Service 

Support and Self-Help 
Groups, Advocacy 
Organizations etc.

Is emergency shelter 
required?

Any immediate 
safety concerns?

Don't know where to 
start?

Is this an issue with the 
use of drugs, alcohol or  
addictive behaviours? 
(e.g. Internet)

Looking for child/youth 
mental health services?

Are there problems at 
school? Ask educators 
about resources…

Looking for mental health help for a child/youth in Ontario? 

Primary Care Providers
See you primary care 
provider (e.g. family 
physician)

Accredited children’s mental 
health agency

Information and Referral 
Service

Child Welfare
Is there a child at 
risk of abuse or 
neglect?

Addictions

Community Health Centre

Looking for a mental 
health professionals 
in private practice?

Anxiety, autism, 
developmental disorders, 

depression, schizophrenia, 
etc.

Cognitive behaviour therapy 
(CBT), Solution-focused 

therapy (SFT), etc.

Psychologist

Social Worker

Psychotherapist

Occupational therapist

Family / Couple Therapist

Emergency Shelter

Call 911

Emergency Department

Crisis Line

School

Hospital Services

Can refer to other services if 
necessary, such as…
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