
 

 

Lead Agencies and Single-Point Access by Community 

Region Service Area Lead Agency Walk-In Single-Point Access Crisis Line 
Central Dufferin/Wellington CMHA Waterloo Wellington 

Dufferin 
√ HERE4KIDS (0-6 yo), 1-844-454-3711 

HERE 24/7 (6-18 yo), 1-844-454-3711 
HERE 24/7 
1-844-437-3247 / 519-821-3582 

Halton Reach Out Centre for Kids 
(ROCK) 

√ Access Line, 289-266-0036 24 HR Crisis Line, 905-878-9785 

Peel EveryMind √ WhereToStart.ca, 905-451-4655 905-278-9036 

Simcoe New Path Youth and Family 
Services 

√ 
 

 Quick Access Child & Youth Mental 
Health Clinic 
24/7 Mental Health Crisis Line 
1-888-893-8333, 705-728-5044 

Waterloo Lutherwood  Front Door Access to Child & Youth 
Mental Health Services 
Frontdoormentalhealth.com, 519-749-
2932 

Front Door Crisis Support 
519-749-2932 
HERE 24/7, 1-844-437-3247 

York Kinark Child and Family 
Services 

 Central Intake, 1-888-454-6275 24/7 Community Crisis Response 
Service, 1-855-310-2673 

East Durham Kinark Child and Family 
Services 

 Central Intake, 1-888-454-6275 Distress Centre Durham Crisis 
905-430-2522, 1-800-452-0688 

Frontenac/Lennox and 
Addington 

Maltby Centre √  Kingston & Frontenac 24/7 Crisis 
1-866-616-6005, 613-544-4229 
Lennox & Addington 24/7 Crisis 
1-800-267-7877, 613-354-7388 

Haliburton/Kawartha 
Lakes/Peterborough 

Kinark Child and Family 
Services 

 Central Intake, 1-888-454-6275 24/7 Four County Crisis  
705-745-6484, 1-866-995-9933 

Hastings/Prince 
Edward/ 
Northumberland 

Children’s Mental Health 
Services 

√  Rapid Response Service Mon-Fri 8:30 – 
4:30  1-844-GO2-CMHS (462-2647) 
Office Hours or After-Hours 
613-966-3100, 1-844-462-2647 

Lanark/Leeds/Grenville Children’s Mental Health of 
Leeds and Grenville 

 1call1click.ca During office hours: 1-800-809-2494 
After hours: 613-281-2911 

https://cmhaww.ca/
https://cmhaww.ca/
https://here247.ca/
http://rockonline.ca/
http://rockonline.ca/
http://everymind.ca/
https://wheretostart.ca/
https://www.newpath.ca/
https://www.newpath.ca/
https://newpath.ca/quick-access-child-and-youth-mental-health-clinic/
https://newpath.ca/quick-access-child-and-youth-mental-health-clinic/
https://www.lutherwood.ca/mentalhealth
https://www.frontdoormentalhealth.com/
https://www.frontdoormentalhealth.com/crisis/
https://here247.ca/
https://www.kinark.on.ca/
https://www.kinark.on.ca/
https://www.kinark.on.ca/
https://www.kinark.on.ca/
http://maltbycentre.ca/
https://www.kinark.on.ca/
https://www.kinark.on.ca/
https://cmhahkpr.ca/programs-services/four-county-crisis/
http://cmhs-hpe.on.ca/
http://cmhs-hpe.on.ca/
https://www.cmhsonline.ca/walk-in
http://www.cmhlg.ca/
http://www.cmhlg.ca/
https://1call1click.ca/en/index.aspx


 

 

Ottawa Youth Services Bureau of 
Ottawa 

√ 1call1click.ca 24/7 Crisis Line, 613-260-2360 

Prescott & Russell Valoris for Children and Adults 
of Prescott-Russell 

 1call1click.ca Emergency Hotline 24/7, 1-800-675-
6168 
Family Crisis Line for Eastern Ontario,  
1-877-377-7775 

Renfrew The Phoenix Centre for Children 
and Families* 

√ 1call1click.ca Family Crisis Line for Eastern Ontario, 
1-877-377-7775 

Stormont/Dundas / 
Glengarry 

Cornwall Community Hospital  1call1click.ca Family Crisis Line for Eastern Ontario, 
1-877-377-7775 

North Algoma 
 
Cochrane/ 
Temiskaming 

Algoma Family Services 
 
North Eastern Ontario Family 
and Children’s Services / 
Services à la famille et à 
l’enfance du Nord-Est de 
l’Ontario 

√  Crisis Helpline 
705-759-3398, 1-800-721-0077 
 
24/7 Mobile Crisis Response Service 
636-3227 (NEOFACS) 

Kenora/Rainy River FIREFLY – Physical, Emotional, 
Developmental and Community 
Services 

 Firefly Centralized Intake, 1-833-696-
5437 
 

Crisis Response Services 24/7 
1-866-888-8988 

Nipissing/Parry Sound / 
Muskoka 

Hands 
TheFamilyHelpNetwork.ca 

  24/7 Crisis Line, 1-844-287-9072 
Somewheretoturn.ca  

Sudbury / Manitoulin COMPASS – Boussole – AKII-
IZHINOOGAN 

√  Mindspace Walk-in Tue & Thur 11 am-
6:30 pm 
24/7 Crisis Intervention Services Health 
Sciences North 
1-877-841-1101 

Thunder Bay Children’s Centre Thunder Bay √  Walk-in Counselling Clinic 
Canadian Mental Health Crisis 
Response Service, 807-346-8282, 1-
888-269-3100 

Toronto Toronto Strides Toronto √ Helpahead.ca  1-866-585-6486 What’s Up Walk-in Clinic 
Distress Centres of Greater Toronto 
24/7/365  416-408-4357 or Text 45645 

https://www.ysb.ca/
https://www.ysb.ca/
https://1call1click.ca/en/index.aspx
https://www.valorispr.ca/en/
https://www.valorispr.ca/en/
https://1call1click.ca/en/index.aspx
http://www.phoenixpembroke.com/
http://www.phoenixpembroke.com/
https://1call1click.ca/en/index.aspx
https://www.cornwallhospital.ca/en/ChildrenMentalHealth
https://1call1click.ca/en/index.aspx
https://www.algomafamilyservices.org/
https://www.algomafamilyservices.org/
http://www.neofacs.org/
http://www.neofacs.org/
http://www.neofacs.org/
http://www.neofacs.org/
http://www.neofacs.org/
https://www.fireflynw.ca/mental-health/
https://www.fireflynw.ca/mental-health/
https://www.fireflynw.ca/mental-health/
http://www.thefamilyhelpnetwork.ca/home
http://www.thefamilyhelpnetwork.ca/home
http://somewheretoturn.ca/
https://compassne.ca/
https://compassne.ca/
https://www.compassne.ca/mindspace/
http://www.childrenscentre.ca/en
https://www.childrenscentre.ca/en/mental-health-services/walk-counselling-clinic
https://stridestoronto.ca/
https://helpahead.ca/
https://www.whatsupwalkin.ca/service-providers/
https://www.dcogt.com/


 

 

West Brant Woodview Mental Health and 
Autism Services 

√ Contact Brant, 519-758-8228 Mental Health Crisis Line 
519-759-7188, 1-866-811-7188 

 Chatham/Kent LINCK Child, Youth & Family 
Supports 

√  Mental Health Intake Line: 
519-352-0440 

 Elgin/Oxford Wellkin Child & Youth Mental 
Wellness 

  24/7 Quick Access Therapy Service 
1-877-539-0463 

 Essex Hôtel-Dieu Grace Healthcare - 
Regional Children's Centre 

√  Regional Children’s Centre, 519-257-
5437 
Mon to Thurs 8am-8pm; Fri 8am-4:30pm 

 Grey/Bruce Keystone Child, Youth & Family 
Services 

√  Quick Response Clinic 
Crisis Line, 1-877-470-5200 

 Haldimand/Norfolk Haldimand Norfolk REACH √  Child & Youth Mental Health Walk-in 
Therapy Clinic  Tue noon-6 pm 
24/7 Child & Youth Crisis Service 
1-866-327-3224 

 Hamilton Lynwood Charlton Centre  Lynwood-Charlton Centre – Access & 
System Navigation  905-389-1361 

24/7 COAST Hamilton 
905-972-8338, 1-844-972-8338 

 Huron/Perth Huron Perth Centre for Children 
and Youth 

√  24/7 Huron Perth Helpline & Crisis 
Response Team, 1-888-829-7484 

 Lambton St. Clair Child & Youth Services √  Single-Session Therapy Service 
24/7 Child & Youth Crisis Line 
1-833-622-1320 
 

 Middlesex  
 
 
Niagara 

Vanier Children’s Mental 
Wellness 
 
Pathstone Mental Health 

√ 
 
 
√ 
 

Tandem, 519-433-0334 
 
 
Pathstone Mental Health 905-688-6850 
x8 
 

24/7 Tandem, 519-433-0334 
 
 
24/7 Pathstone Crisis Line  
1-800-263-4944 

 
http://www.children.gov.on.ca/htdocs/English/professionals/specialneeds/momh/moving-on-mental-health.aspx  

https://woodview.ca/
https://woodview.ca/
https://contactbrant.net/
https://linck.org/
https://linck.org/
https://wellkin.ca/
https://wellkin.ca/
https://wellkin.ca/programs_services/quick-access-therapy-services/
https://www.hdgh.org/regionalchildrenscentre
https://www.hdgh.org/regionalchildrenscentre
https://www.hdgh.org/regionalchildrenscentre
http://www.keystonebrucegrey.org/
http://www.keystonebrucegrey.org/
https://www.keystonebrucegrey.org/quick-response-clinic/
http://www.hnreach.on.ca/
http://www.hnreach.on.ca/
http://www.hnreach.on.ca/walk-in-counselling-clinic/
http://www.hnreach.on.ca/walk-in-counselling-clinic/
https://www.lynwoodcharlton.ca/
https://lynwoodcharlton.ca/
https://lynwoodcharlton.ca/
https://coasthamilton.ca/
http://www.hpcentre.on.ca/
http://www.hpcentre.on.ca/
http://www.stclairchild.ca/
https://www.stclairchild.ca/single-session-therapy
http://www.vanier.com/
http://www.vanier.com/
https://pathstonementalhealth.ca/
https://pathstonementalhealth.ca/
https://www.tandemhelps.ca/
https://pathstonementalhealth.ca/programs-services/
https://www.tandemhelps.ca/
http://www.children.gov.on.ca/htdocs/English/professionals/specialneeds/momh/moving-on-mental-health.aspx

